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UX Portfolio
(Nothing fancy, just a problem solving showcase
for enterprise applications)



Frito-Lay
Route Plan Assignment

Business Goals • Design Route planning interface 
for Sales Rep 

• iPad only

• Prioritise usability over aesthetics

• Key scenarios only

• Track task progress

• Make SR life easy

• Check-In / Check-Out feature

• Reduce stress with technology
 
 



UX Research

• Gathered requirements

• Studied competitive apps

• Interviewed merchandiser

• Analysed SR video interviews

Frito-Lay

UX Design
• Created lo-fi mock-ups

• Incorporated merchandiser feedback

• Figma and Mid-journey tools utilized

• Designs made for iPad only 
 
 

Route Plan

My design thinking approach



Mock-ups in FigmaFrito-Lay Route Plan



Mock-ups in FigmaFrito-Lay Route Plan



Mock-ups in FigmaFrito-Lay Route Plan



Deloitte
TCEQ: CCEDS/STARS 
Applications

Business Goals

• Redesign aging legacy 
applications

• Minimize application screen 
count

• Reduce interaction cost

• Research user pain points

• Leverage framework

• Limit number of pop-ups

• Improve overall usability

• Leverage new tools

• Reuse components

• No new business rules
• Establish design standards 

across applications

TCEQ (Texas Commission on Environmental 
Quality)
CCEDS (Consolidated Compliance Enforcement 
Data System)
STARS (State of Texas Air Reporting System)



UX Research

• Performed dozens of user interviews

• Performed contextual inquiry

• Created user surveys

• Analyzed survey data

Deloitte

UX Design
• Created lo-fi wireframes

• Incorporated user feedback into mockups

• Validated feasibility with Dev team

• Reiterated designs

• Presented to larger user group

• Defined UX strategy

• Checked for final production design consistency

CCEDS/STARS Application

My design thinking approach



300+ Similar wireframes

Deloitte CCEDS/STARS Application



300+ Similar wireframes

Deloitte CCEDS/STARS Application
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Production Version

Deloitte CCEDS/STARS Application
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Projects
Beyond work

Drone Delivery 
Mobile App

Business Goals

• Create first of its kind mobile 
app concept

• Research new possibilities 
on consumer end

• Incorporate game changing 
features

• Make clickable prototype

• Make UBER like experience



UX Research

• Researched for existing similar apps

• Interviewed drone pilots (Drone Drop app)

• Interviewed EV drivers (Nissan app)

• Competitive analysis (Austin Telco Credit Union 
app)

• Feasibility analysis

Projects

UX Design
• Created paper sketches

• Created hi-fi mockup in Xara app

• Developed interactions in InVision app

• Incorporated feedback into mockups

• Reiterated designs

Beyond Work-Drone Delivery Mobile App/Nissan EV/Credit Union

My design thinking approach



* This app has potential to address a $95 billion dollar merchandise 
returns problem, with cancel order in the mid-air feature!

Projects Beyond Work- Drone Delivery Mobile App

1 2 3



Redesigned with primary 
information on main 
screen, with big and bold 
numbers, reducing 
information overload.

Projects Beyond Work- Nissan EV App

Wasted space

A good design 
shouldn’t need icon 
legend

Secondary Info

Divided focus

Wasted space

1 2 3



Projects Beyond Work- Austin Telco Partial Redesign

Nearest branch 
building displayed 
dynamically in the 
background based on 
location

Nearest ATM locations 
shown based on user 
location

Account balances 
shown upfront before 
login process

More secure 
login options

1 2 3

Existing design 2021

3 actions combined in one screen
 



 

          

 
 

 

 


 





Projects Beyond Work- Austin Telco Partial Redesign

1 2 3

Existing design 2021

Accounts information 
and Transfers are 
combined in one screen 
to reduce interaction 
cost

   



 



   

   

  

 

 




 

  









   

 
 




Projects Beyond Work- Austin Telco Partial Redesign

1 2 3

Existing design 2021

   



 



 












   





 

     
 

 

2 of 5 transfers allowed for this month

Upfront information on 
allowed transfers 
reduces customer calls

Easily swipe between 2 
activities without going 
to main screen

Redesigned 
transfers 
screen for 
easy input



HHSC, State of TX
Community Partner 
Program

Business Goals
• Redesign old web presence

• Increase conversion from 
partners

• Make it easy to understand

• Uplift the look and feel

• Eliminate excess pages

• Focus on partner message

• Increase usability

• Must pass ADA 
compliance

HHSC (Health and Human Services)



UX Research

• Interviewed stake holders and partners

• Evaluated other agency web existences

• Determined the problem areas

• Design review

HHSC

UX Design
• Axure design tool

• Improved call to action persistency

• Presented to smaller user group

• Incorporated user feedback into mockups

• Reiterated designs

• ADA compliant

Community Partner Program

My design thinking approach



HHSCHHSC Community Partner Program

Persistent call 
to action on all 
pages

Hierarchical 
text explaining 
core value

Engaging 
visuals

Trust building 
facts at a 
glance



HHSC, State of TX
Document Center

Business Goals • Redesign internal application

• Reduce support calls

• Improve usability

• Leverage new portal 
technology

• Minimize pop-ups

• Minimize no. of screens

• Make it sleek from existing 
design

HHSC (Health and Human Services)



UX Research
• Interviewed end users

• Evaluated existing design

• Recorded pain points

HHSC

UX Design
• Axure and Adobe design tools

• Created hi-fi mockups

• Validated feasibility with Dev team

• Presented to user group

• Incorporated user feedback into mockups

• Reiterated designs

• Defined UX strategy

• ADA compliant

Document Center

My design thinking approach



HHSCHHSC Document Center



State of TX
Self Service Portal

Business Goals • Find out usability issues in
online benefits forms for TX 
users

• Redesign Your Texas Benefits 
portal

• Create a persona

• Develop a storyboard

• Use best practices

• ADA compliant

SSP (Self Service Portal)



HHSCState of TX Self Service Portal Persona



HHSCState of TX Self Service Portal Storyboard

Partial storyboard shown here from 
a story board series



Project
Beyond work

Educational UX Posters

Business Goals
• Educate Dev team

• Peer review

• Share with UX community

• Educate product team on UX

• Explain feature creep

• Explain why usability matters



HHSCProject Beyond work- Posters for UX community



Project
Beyond work

World Black Monitor Day

Business Goals
• Set up World Black Monitor Day

• Educate designers

• Share with UX community

• Empathise blind users

• Educate Dev team

• Encourage participation world 
wide



HHSCProject World Black Monitor Day Initiative by Ravi…Work in Progress

Showing only partial slide show here.



HHSCProject World Black Monitor Day Initiative by Ravi



HHSCProject World Black Monitor Day Initiative by Ravi



HHSCProject World Black Monitor Day Initiative by Ravi



HHSCProject World Black Monitor Day Initiative by Ravi



HHSCProject World Black Monitor Day Initiative by Ravi



Let’s Talk

• Reach me by phone or e-mail

• +1 512-767-8697

• planetpapi@yahoo.com

• Linkedin.com/in/planetpapi

• Usabilitytimes.design

All images and data included with permission | Impossible images courtesy of Katerina Kamprani | References available by request
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